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A CALL TO REBUILD A FUTURE INCLUSIVE OF ALL 

 
The Co-Chairs of the Global Action on Disability (GLAD) Network (the UK Department of 

International Development (DFID); the Norwegian Ministry of Foreign Affairs, and the 

International Disability Alliance) are issuing this Call to Action to all stakeholders to include 

persons with disabilities in the response and recovery phases of the Covid-19.  

We are deeply concerned about the deteriorating situation of persons with disabilities and the 

lack of a clear roadmap to tackle inequality and discrimination during the COVID-19 response 

and recovery processes. Despite continued effort and collective advocacy by persons with 

disabilities and their representative organizations for inclusive and accessible prevention and 

response, there is still a significant gap when it comes to the human rights, and indeed the lives, 

of persons with disabilities.  

With the entry into force of the UN Convention on the Rights of Persons with Disabilities 

(UNCRPD) and the subsequent adoption of the 2030 Agenda for Sustainable Development and 

its Sustainable Development Goals (SDGs) with the overarching principle of “Leave no one 

behind”, we have agreed on global commitments to eradicate poverty and to improve the quality 

of people’s lives, including persons with disabilities. Recovery from the COVID-19 crisis must 

be used as an opportunity to rethink the value we attach to all humans and to deconstruct 

systemic inequalities, to rebuild inclusively and to strive to achieve transformative equality for 

each and every human being. 

OUR CALL TO ACTION 
 

COVID-19 can only be tackled by the joint effort of governments, international and regional 

intergovernmental organizations, foundations, civil society organizations, the private sector and 

individuals. Both COVID-19 response and recovery need to be disability inclusive and based on 

the rights of persons with disabilities. To this end, we urge all actors to: (a) take into 
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consideration the ten recommendations on disability-inclusive COVID-19 prevention and 

response developed by the International Disability Alliance and through close consultation with 

persons with disabilities and their representative organizations; (b) implement the UN Secretary-

General’s Policy Brief on “A Disability-Inclusive Response to COVID-19”; (c) make 

information, prevention and intervention measures fully inclusive of and accessible to all persons 

with disabilities regardless of their gender, age, migration status or any other status; (d) collect 

and disaggregate data on COVID-19 by disability using the Washington Group short set of 

questions, as well as by gender, age, income, race, ethnicity, migratory status, geographic 

location, and other characteristics; and (e) address the pandemic and the economic crisis in line 

with the “leave no one behind” overarching principle of the 2030 Agenda for Sustainable 

Development. This all will require close consultation with persons with disabilities and their 

representative organizations at all levels in designing and implementing as well as monitoring 

response and recovery roadmaps.   

To Governments: 
  
While the virus does not discriminate, we have witnessed that State responses to the pandemic 

have been discriminatory in many instances, and existing discrimination makes some people 

with disabilities more likely to contract the virus and/or experience worse consequences. We are 

calling on governments to review their responses to the pandemic and to examine them through a 

human rights lens: 

• Put in place structures with the necessary resources to include persons with disabilities 

and their families in COVID-19 prevention, intervention, and recovery processes in both 

development and humanitarian settings in each country.  

• Allocate and use funds on COVID-19 including Overseas Development Assistance in a 

disability inclusive manner and in line with Article 32 of the UNCRPD and avoid 

diverting funds allocated for persons with disabilities to other uses. 

• In line with the IASC Guidelines on Inclusion of Persons with Disabilities in 

Humanitarian Action take action in order to effectively identify and respond to the needs, 

and rights and priorities of persons with disabilities, including women and girls with 
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disabilities, impacted by humanitarian emergencies, who face compounding risks and 

barriers. 

• Increase funding to disability-inclusive SDG implementation and sustain commitments of 

donor governments to truly leave no one behind during the crisis and in the recovery 

process.  

To International and Regional Intergovernmental Organizations: 
 

COVID-19 and the accompanying economic crisis are global challenges requiring international 

co-operation and human solidarity, which need to be led by international and regional inter-

governmental organizations including the UN. It is therefore crucial that international and 

regional intergovernmental organizations recognize and respond to the vulnerability and 

marginalization of persons with disabilities and their families to COVID-19 and the 

accompanying unprecedented socioeconomic crisis. We urge international and regional inter-

governmental organizations to: 

• Ensure that the UN funds on COVID-19 are measured against indicators targeting most 

marginalized groups, including persons with disabilities. If persons with disabilities are 

excluded, the funds risk exacerbating pre-existing inequalities and threaten our shared 

responsibility to everyone’s safety. 

• Investigate violations of the rights of persons with disabilities during COVID-19 and hold 

duty bearers accountable to their obligations.  

To Foundations and Mainstream Civil Society Organizations (CSOs): 
  
A crucial role of foundations and civil society organizations is to identify and serve to lift up 

voices of those most marginalized so they can be addressed by emergency preparedness and 

response measures. We urge foundations and CSOs to: 

• Adjust grant making requirements for persons with disabilities and their representative 

organizations, including converting project-based funding to unrestricted/core support 

grants.  
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• Recognize the effects of COVID-19 on persons with disabilities and introduce new 

windows for funding to mitigate the impact of the pandemic on persons with disabilities 

and their families.  

• Ensuring that COVID-19 response programming and grant making is disability inclusive 

by investing in the capacity of organizations of persons with disabilities at different levels 

and meaningfully engaging them in decision-making as well as monitoring of initiatives 

on COVID-19. 

To the Private Sector:  
 

The private sector can act to secure the employment of persons with disabilities, ensure 

accessibility of information and products for preventing and treating COVID-19 and bridge the 

gap between consumers and producers. In particular:  

• Prohibit the expulsion of and/or discrimination against workers with disabilities and those 

families caring for a family member with a disability during and after this pandemic and 

ensure the provision of reasonable accommodation as well as removal of all barriers 

impeding the full inclusion of persons with disabilities in the work force.  

• Ensure workplaces are disability inclusive and that voices of persons with disabilities and 

their representative organizations have a role in the crisis taskforces and response teams 

and are represented and involved in decisions about COVID-19 and its impact.  

• Proactively support persons with disabilities and their families in accessing personal 

protective equipment products. 

• Ensure availability, affordability and accessibility of the COVID-19 vaccine for persons 

with disabilities when developed.  

To Organizations of Persons with Disabilities and their Families: 
  
Organizations of persons with disabilities (OPDs) are the best experts to guide on COVID-19 

prevention and response activities. In line with “Nothing about us, without us”, we invite OPD 

participation at all levels and in all stages of COVID-19 prevention and response processes, 

including in the early stages of planning and in the re-opening phase.   



 

 

GLAD CO-CHAIRS CALL TO ACTION 
 

• Ensure the full participation of persons with disabilities including those underrepresented 

groups including women and girls with disabilities, persons with psychosocial 

disabilities, persons with deaf blindness, children and older persons with disabilities, 

indigenous peoples with disabilities, and refugees, migrants and persons with disabilities 

affected by humanitarian emergencies. 

• Hold duty bearers accountable and continuously monitor the situation of the rights of all 

persons with disabilities. 
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This Call to Action has been endorsed by the following entities presented in alphabetical order: 

1. Abilis Foundation 
2. Able Child Africa 
3. ADD International 
4. ADET 
5. Al Montada Association for Road Safety and 
Protection of Environment 
6. APEPDC Ltd visakhapatnam 
7. Asociacion Madres del Dolor 
8. Balkan Sunflowers Kosova 
9. Better World Shelter 
10. Bishopric of Public and Social Services 
(BLESS) 
11. Bradshaw LeRoux Consulting 
12. Business Disability International 
13. Canadian Council on Rehabilitation and 
Work 
14. CARENIDHI 
15. Caritas Austria 
16. Caritas Zambia 
17. CDOT Consulting Group, LLC 
18. Champion Girls 
19. ChildHelp Sierra Leone 
20. Children in India 
21. Civic Forum on Housing and Habitat 
22. Commonwealth Disabled People's Forum 
and Autism SA 
23. Community Health Academy 
24. Community of Practice on Disability 
Inclusive Development ACT Alliance 
25. Community Oral Health Initiative 
26. Community Partners International 
27. Core Group 
28. Council of Churches in Zambia 
29. Dementia Alliance International 
30. Diakonia Zambia  
31. Diakonie ACT Austria 
32. Disability Rights Advocacy Fund, Inc. 
33. Disability Rights Fund, Inc. 
34. Down Syndrome International 

35. Ecumenical Disability Advocates Network 
(EDAN) 
36. Elrha 
37. Energetic Disable Empowerment Centre 
(EDEC) 
38. EU-CORD 
39. European Disability Forum (EDF) 
40. Everyone Matters 
41. FAIRMED 
42. The African Women's Development and 
Communication Network (FEMNET) 
43. FIIAPP 
44. Gatef Organization 
45. GARAMIN (Gerakan Advokasi 
Transformasi Disabilitas untuk Inklusi) NTT 
46. Global Mental Health Peer Network 
47. Global Socio-economic and Financial 
Evolution Network (GSFEN) 
48. GNLU Center for Disability Studies 
49. HealthRight International 
50. Helen Keller International 
51. HelpAge International 
52. Hope Walks 
53. Humanity & Inclusion (HI) 
54. Indian Federation of Road Safety (IFROS) 
55. Institute for Research and Development 
(IRD) 
56. International Disability Alliance (IDA) 
57. International Disability and Development 
Consortium (IDDC) 
58. International Federation for Spina Bifida 
and Hydrocephalus 
59. International Foundation for Electoral 
Systems 
60. International Planned Parenthood 
Federation (IPPF) 
61. International Road Victims' Partnership 
62. International Youth Alliance 
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63. Japan International Cooperation Agency 
(JICA) 
64. Jugend Eine Welt - Don Bosco Aktion 
Österreich 
65. Korean Disability Forum 
66. Kupona Foundation 
67. Lanka Fundamental Rights Organization 
68. Leonard Cheshire Disability 
69. Light for the World International 
70. Liliane Foundation 
71. Mama Wulk Centre 
72. Medical IMPACT 
73. Meningitis Research Foundation 
74. Ministry for Foreign Affairs of Finland 
75. Multiple Sclerosis Society of India 
76. NJV Foundation 
77. ONG Funsocial Crecer Colombia 
78. Parlement des Jeunes Leaders de la 
Société Civile Guinéenne  
79. Qader For Community Development 
80. Red Dot Foundation 
81. Red Dot Foundation Global 
82. Reformed Church in Zambia- Diaconia 
Response 
83. Refugee Welfare Association Cameroon 
(REWAC) 
84. RINL 
85. Rural Area Development Programme 
(RADP) 
86. Sense International  
87. Sightsavers 
88. SLOCAT Partnership on Sustainable, Low 
Carbon Transport 
89. Slum and Rural Health Initiative 
90. Society for International Development 
(SID) 
91. SOCOBA 
92. South Africans Against Drunk Driving 
93. Stakeholder Group of Persons with 
Disabilities 
94. Stars of Hope Society 

95. Stowelink Inc 
96. Swedish International Development 
Cooperation Agency (SIDA) 
97. Syri i Vizionit 
98. Terre des hommes UK 
99. The Ability People 
100. The Global Mental Health Peer Network 
101. The Leprosy Mission International  
102. The Norwegian Ministry of Foreign 
Affairs 
103. The Palestinian Disability Coalition 
(PDC) 
104. The UK Department for International 
Development (DFID) 
105. The United Church of Zambia 
106. TRAX S Society, Road Safety NGO India 
107. UNPRPD 
108. UNESCO Chair Transforming the Lives 
of People with Disabilities their Families and 
Communities through Physical Education, 
Sport, Recreation and Fitness 
109. UNICEF 
110. United Nations Office for the 
Coordination of Humanitarian Affairs 
(UNOCHA) 
111. University College London (UCL), 
International Disability Research Centre 
112. Uniworld Care India 
113. Validity Foundation - Mental Disability 
Advocacy Centre 
114. Washington Group on Disability Statistics 
115. WaterAid 
116. World Blind Union (WBU) 
117. White Ribbon Alliance 
118. World Federation of the Deaf (WFD) 
119. World of Inclusion Ltd 
120. Yegesie International Open College of 
Technology 
121. Zimbabwe Parents of Handicapped 
Children Association
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